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JIE 2 B (TAM: Technology Acceptance Model
Perceived
Usefulness
N\
/ 4 \
External Attitude Behavior Actual
Variables Toward » Intention to » System
Using (A) Use (BI) Use
Perceived
Ease of Use /
(E)

eHilIE

ZA: Davis, F. D. (1986). A technology acceptance model for empirically testing new end-user information systems. Cambridge, MA.
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03 0IEXE

siAl Ijet % (IRM: Model of Innovation Resistance)

Exposure to Innovation Exposure to Innovation
Innovation Characteristics Consumer Characteristics Propagat ion Mechansms
Consurmer-Dependent Psychological Variables Type
Relat ve Advantage Perception Marketer Controlled vi
Non-marketer Contolied
Compatibdity Motivat-on
N Personal vi lnpersonal
Perceved Risk Personality
- - Characteristics
Complexity Value Orientation
Credibility
Effect on Adoption of Be efs
other Innovations Clarity
Attitude v
Consumaer-Independent . Source Samilarity
Pervious Innovative
Trialability Experence Informativeness
Davigibs lity Demographics
Reversibl ity Age
Realization Education
Communicability Income
Form of Innovation

1

No
< : Innovation Resista

¢Ves
No 5 Innovation Yes
h‘— Amenable to Modificaton
Modification?

Z£X: Ram, S., "A model of innovation resistance,” ACR North American Advances, Vol.14(1987), 208~212
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St J|l= 2 Y
(UTAUT: unified Theory of Acceptance and Use of Technology )

Performance
Expectancy

Effort
Expectancy

Behavioural Use
Intention Behaviour

h 4

Social
Influence

Facilitating
Conditions

Gender Age Experience Voluntariness
of use

EX: Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance of information technology: Toward a unified view. MIS quarterly, 425-478.
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